
SCOPE /SDK
Version 4.0

Installation Guide

CreamWare Audio GmbH
Wilhelm-Ostwald-Strasse 0/K2
53721 Siegburg
Germany
Tel.: (+49) 2241-5958-0
Fax: (+49) 2241-5958-5
Hotline: (+49) 2241-5958-12

dee
> Main Table of Contents



SDK Software
Installation

The installation of the software is
accomplished easily by means of a
Windows setup utility.

It is possible that the instructions that
follow deviate slightly from the actual
installation procedure. Before
proceeding, check the README file
under 'Last Minute Information' for
possible changes to the installation
procedure.

To install the SDK software:

1. Insert the software CD-ROM disc into
your CD-ROM drive.

2. Close any programs that may be
running.

3. In Windows Explorer, switch to the CD-
ROM drive and doubleclick on
‘setup.exe’ in the root directory.

You can also start the setup program by
typing <CD-ROM drive
letter>:\setup.exe in the Start menu’s
‘Run’ utility (i.e. D:\setup.exe).

Click Next to start the installation.

4. Select the appropriate language to use.
This choice determines which language will
be used during the setup and whether the
German, English or French manual will be
installed!

5. A window appears, in which the
Creamware software license agreement
is presented. Read this information
carefully; then click on  ‘Accept’ to
indicate your agreement with the terms

of the license.
6. The following dialog will once again
recommend that you read the ReadMe
file. This file contains important
information regarding update issues, as
well as other very useful information. It

has been provided as an HTML
document which you can read using your
Web browser. Continue with the
installation once you have read this file.

7. If Windows did not detect your
Creamware DSP board, and therefore
did not install the driver, you have the
option now of running the driver
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installation. Or, if you are upgrading to a
newer version of the software, you should
use this option to upgrade the driver. If
you choose to do so, follow the given
instructions.

If you install the new driver at this point,
Windows will prompt you to restart the
computer at the completion of the driver
installation. If you do this, then you must
run Setup again after the computer
restarts.

TIP: Ignore the Windows request to restart
the computer. Instead, use the Restart
option in the CreamWare driver installation
dialog. This way the software installation
process resumes automatically when
Windows restarts.
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in the Target text box. Please name the
directory SDK. Use the scrollbars to
navigate the directory window. Click the
Up one level directory symbol (up-
pointing arrow) to navigate to the next
higher directory level. Click New Folder
to create a new directory at the current
level. To rename a directory, click on its
name text to enable edit mode, or press
F2 to edit a selected directory (press
Enter after editing the name). Click Next
to continue.

Do not include any blank spaces in the
directory name!

9. In the dialog "Select a package to
install", you should select your product.
The content of the key list displayed at
right will vary depending upon the
product you select. Enter the appropriate
key for each product you wish to install.
This can be done in various ways as
described below:

1.) Enter activation keys manually
Select a field displaying the text <enter
key> and, for each field as required, enter
the corresponding activation key. The
required keys are located in the front of
the installation guide.

For each key, press Enter to confirm.
Proceed as above for all indicated
package keys (you can also use the
Windows copy/paste function). Note that
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8. In the dialog „Please select destination
folder“ you can choose the directory in
which to install the software. If you don’t
like the default selection (C:\SDK -
recommended) click Browse to select a
target drive and directory of your choice.

Choose an existing destination folder, or
create a new one by entering it directly



0 = zero. When you have finished entering
all the required keys, click Next.

2.) Import
When you register your product at our
Internet site (http://www.creamware.com-
>Registration) a personal page (My
page) is created for you. This page
contains a file named allkeys.skf in the
Activation keys section containing all
the keys required to enable the
components you have purchased.
Download this file and store it in a
directory of your choice (for example,
..\Personal files). Click Import and supply
the location of the allkeys.skf file and
confirm by clicking OK.
For products without XTC functionality,
such as Luna or PowerSampler, the
installation program now starts
automatically. If you are installing a
Pulsar, Pulsar XTC, PowerPulsar or
SCOPE /SDK package, a dialog appears
asking you to supply the VST Plug-in
directory.

10. XTC Functionality: The installation
procedure now asks for the location of
the plug-in directory in which to install the
XTC plug-ins. For Steinberg products the

correct path is already present in the top
line.
For products from other manufacturers
(Emagic, for example) use Browse to
select the path for the VST plug-in
directory in the second line. Make sure
that the directory ”Vstplugins” appears

only once in the path (for example, do
not specify a path such as
”..\Steinberg\Vstplugins\Vstplugins”,
which can easily happen as a result of a
manual search for the directory). If you
do not want to install XTC functionality
click Deactivate  under both lines. Then

click Next to start the actual installation.

11. When all the files have been copied
the program ends with a notice indicating
a successful installation. You can now
close the dialog by clicking Finish or start
the newly installed software immediately

by clicking Start SDK.



Notes:

1.  Windows 95/ME/W2000/XP software
and driver installation procedures are
essentially the same as the Windows 98
procedures, but may differ slightly.

2. If the Creamware hardware is not
recognized as ‘new hardware’ by your
system (which can happen, depending
on your software/hardware combination)
just start the ‘Add New Hardware’ wizard
from the ‘Control Panel’ instead to install
the driver (as described in chapter
'Installing the Drivers', starting with step
3.).

In any case, it is absolutely essential that
the driver is installed before you attempt to
run the software.

3. If the driver did not ‘take ’ (the
Creamware hardware is not listed as a
‘Sound, video and game controller’
after the driver was supposedly installed)
power down the computer, reboot, and
install the driver again as above. We have
found that Windows/Plug ‘n’ Play can
sometimes require a couple of attempts
before the new driver is successfully
registered!

Note: The Windows2000/XP driver is not
a ”signed driver”. Ignore the reference
to this that appears.

Along with the software, the manual is also
copied to your hard disk during the
installation. To view or print the manual,
Adobe’s Acrobat Reader (included) must
also be installed on your computer. To install
the reader, change to the Acrobat Reader
directory and run its setup program,
following the instructions it gives you. After
installing the reader, you can access the
SFP  manual by following ‘Start->SCOPE
FUSION PLATFORM  -> Manual’.
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Also, remember that the manual is always
available in the Help menu, only a couple
of mouse clicks away!
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Warranty and Disclaimer
CREAMWARE GmbH ("CREAMWARE") warrants this product to be free of defects in
materials and workmanship for a period of two (2) years for parts and for a period of ninety
(90) days for labor from the date of original retail purchase. This warranty is enforceable
only by the original retail purchaser.
To be protected by this warranty, the purchaser must complete and return the enclosed
warranty card within fourteen (14) days of purchase.
During the warranty period CREAMWARE shall, at its sole and absolute option, either
repair or replace free of charge any product that proves to be defective on inspection by
CREAMWARE or an authorized service representative. In all cases disputes concerning
the warranty shall be resolved as prescribed by law.
To obtain warranty service, the purchaser must first call or write CREAMWARE at the
address and telephone number printed below to obtain a Return Authorization Number
and instructions concerning where to return the unit for service. All inquiries must be
accompanied by a description of the problem. All authorized returns must be sent to
CREAMWARE or an authorized CREAMWARE repair facility postage prepaid, insured,
and properly packaged. Proof of purchase must be provided in the form of a bill of sale,
canceled cheque, or some other positive proof that the unit is within the warranty period.
CREAMWARE reserves the right to update any unit returned for repair. CREAMWARE
reserves the right to change or improve the design of the product at any time without prior
notice. This warranty does not cover claims for damage due to abuse, neglect, alteration
or attempted repair by unauthorized personnel, and is limited to failures arising during
normal use that are due to defects in material or workmanship in the product.
ANY IMPLIED WARRANTIES INCLUDING IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE LIMITED IN
DURATION TO THE LENGTH OF THIS LIMITED WARRANTY. Some states do not allow
limitations on how long an implied warranty lasts, so the above limitation may not apply to
you.
IN NO EVENT WILL CREAMWARE BE LIABLE FOR INCIDENTAL, CONSEQUENTIAL
OR OTHER DAMAGES RESULTING FROM THE BREACH OF ANY EXPRESS OR
IMPLIED WARRANTY, INCLUDING, AMONG OTHER THINGS, DAMAGE TO PROPERTY,
DAMAGE BASED ON INCONVENIENCE OR ON LOSS OF USE OF THE PRODUCT,
AND, TO THE EXTENT PERMITTED BY LAW, DAMAGES FOR PERSONAL INJURY.
Some states do not allow the exclusion or limitation of incidental or consequential damages,
so the above limitation or exclusion may not apply to you.
This warranty gives you specific legal rights, and you may also have other rights which
vary from state to state.
This warranty only applies to products sold in the United States of America or Canada.
The terms of this warranty and any obligations of CREAMWARE under this warranty shall
apply only within the country of sale. Without limiting the foregoing, repairs under this
warranty shall be made only by a duly authorized CREAMWARE service representative.
For warranty information in other countries please refer to your local distributor.

Fax:        604-435-9937
Phone:  604-435-5158




